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Introduction

About this guide

The Australian Communications and Media Authority (ACMA) has developed this
guide to help you verify your identity and create an account in ACMA Assist.

About ACMA Assist

ACMA Assist is an online system for licensees, organisations and other users to:

\Y

view existing licences

> view and pay radiocommunications licensing invoices

> apply for and manage amateur radio call signs and qualifications
> update and manage contact details.

Verifying your identity
To create an ACMA Assist account, you'll need to verify your email address and prove
your identity. This helps keep your information secure.

You can verify your identity using Australia Post’s Digital iD service or the Australian
Government myGovliD app. You will need an identity document such as a passport,
driver’s licence, birth or citizenship certificate to verify your identity.

Option 1: Australia Post Digital iD
You can choose to:

> download the Digital iD app to your phone and verify your identity. Once verified,
you can use the app to prove your identity at Australia Post and their partner
organisations in person and online. Please create your account before
accessing ACMA Assist.

> use Digital iD as a guest user online. You do not need to download an app. You
can verify your identity directly in your web browser and your details will not be
saved.

View more information at digitalid.com.

Option 2: myGovID app

You will need to download the myGovID app to your smartphone and verify your
identity. Once verified, you can use the app to access a range of other participating
government online services without having to enter your personal information again.
Please create your account before accessing ACMA Assist.

View more information at mygovid.gov.au.

Using the myGovID app means you will need to log in to ACMA Assist
using the app each time you use the portal. You will not be given a
username and password for ACMA Assist.

acma | 1
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Instructions

1. Go to the ACMA Assist online portal
You can access ACMA Assist from acma.gov.au.

Either: - Cr—r— B

€ G @ B nesmmmsmagoa P P —

a. click Login to ACMA Assist on (¢
the top right corner of the R _ | akespament
ACMA homepage 4t | Tacma Spmesters ——— &
OR

b. use this link to go directly to
ACMA Assist:

https://www.acma.gov.au/acma-
assist

BetStop - The National Self Exclusion Register is now live, sign up or find out more at

2. Read the privacy information

Read about how the ACMA and Australia Post manage your personal information by
following the links on the welcome page. For myGovID privacy information, view the
myGovID privacy policy.

To find out more:

BetStop - The National Self Exclusion Register is now live, sign up or find out more at

1. click on the links & to open the
documents in a new tab ACMA Assist

Welcome to ACMA Assist

. cations licensing invoices
To create an ACMA A 1, you'll need to verify your email address and confirm your identity using an 1D document. This helps keep your
f you have an account, you €an use your email and password or your Digital Iden
- - . +
Protecting your information ',-' .
.t ",
»

The security of information held by the ACMA is of utmost impa

.
&

% We haygfetale of measihag to protect personal information we hold from misuse,
’. .

*
eﬁ{ Protective Security Policy k2 I

nterference, loss, unauthorised

o
o* o"c F
All aten it 551488 210 menaged in cccor@el withe Austalian Gover
anf Information Security Manual (7. Jp* 5 3
o

"
i

L]

. L

For more informaticn, please refer to 1'-IAEMA privacy policy (4 r.-' F
Y 4
:

verification of your identity. The AC
with ACMA Assist. If you 005

loes not store a copy of your ID
sign up for a Digital iD, make sure you

Once you have read the information: : S0 s < < e <o e <+ - °

2. click on the ACMA Assist
| ACMA tab to return to the || T ACMAAst]| AOMA e | akeapament  oginto WA Rssist
ACMA Assist welcome page _*ﬁ__ | Cacma Srmmeson [sowen st E

BetStop - The National Self Exclusion Register is now live, sign up or find out more at

Home

Privacy policy

This policy describes how we manage and protect the personal information that we
collect and hold.
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3. Choose how you want to verify your identity
To use the Australia Post Digital iD app or myGovID app, you will need to set up an
account before continuing. You do not need to set up an account to verify your identity
using Digital iD in a web browser as a guest.
When you are ready, scroll to the bottom of the ACMA Assist welcome page.

1. Click Sign up or log in

ACMA Assist

Welcome to ACMA Assist

e 10 protect persanal information we hold from misuse, in

ment's Protective Security Policy Framewark [ and Information

dance with the Australian Goven

Security Manual [

Far mare inform.

ase refer to the ACMA privacy policy (4

nt to Australia Post's Digital iD service [3 fo
Dis er vith AC

an

stored by Australia Pup

2. a. Click Sign up now to sign up
using the Australia Post’s Digital
iD through the app or as a guest.

Australian
Communications
and Media Authority

‘““acma

Asaralian Goweenest

See section 4.
OR
b. Click Continue with Digital

Identity to sign up using the
myGovID app. See section 5.

Log in with your email address

[ Email address ]

[ Password ]

Forgot your password?

Don't have an account?

OR

Log in with your Digital Identity

##%. Continue with Digital

Identity

Digital Identity is a safe, secure and convenient way
to prove and reuse your identity anline.

acma
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4. Sign up using Australia Post’s Digital iD

This section provides instructions for how to prove your identity using Australia Post’s
Digital iD, either as a guest or using the app.

Skip to section 5 if you want to prove your identity using myGovlID.

4.1 Verify your email address

1. Enter your email address in the text box
2. Click Send verification code

¢ Cancel

< )
5 (& ‘Communications
- acma and Media Authority
To create an ACMA Assist account, you will need to verify
your email address and your identity using an ID document,

Aust

Email address

[ Create password ]

Confirm password ]

We now need to verify your identity using an ID document.

Verify with Digital iry

You W||| receive an email from 9 S U Australian Communications and Media Authority account email verfication code - Message (HTML)
n0rep|y@dlglta| acma gov au File Message Help Acrobat Q  Tell me what you want to do
Australian Communications and Media Authority account email verification code
3- COpy or make a nOte Of the Ver|f|cat|on @ Australian Communications and Media Authority <noreply@digital.acma.gov.au> © Sk
To W
code

Verify your email address

3 Thank you for verifying your email address: donald duck@email com
Your code is: 09 XXX

Sincerely,
Australian Communications and Media Authority

This message was sent from an unmonftored email address. Please do not reply to this message.

4 | acma



4. Paste or type the verification code in

< cancel
the textbox e = Australian

5. Click Verify code

To create an ACMA Assist account, you will need to verify
your email address and your identity using an ID document.

NOte: If you don!t receive an email Within a Verification cudehasbe::;z:;{tease copy it to the input
few minutes, check your junk folder. If it is
not there, click Send new code.

donald.duck@email.com

Verification Code

[ Create password ]

Confirm password }

We now need to verify your identity using an 1D document.

Verify with Digital iCy,

4.2 Create a password

Create an 8-16 character password that contains at least 3 of the following:
> lowercase characters: a-z

> uppercase characters: A—Z

> digits: 0-9

> symbols: @#$ % A&*-_+=[1{}|\:",?2°~"();.

1. Enter your password in the text box

< Cancel - "
2. Confirm your password by re-entering it M"fié’m ‘ - acma %g@mﬁ

in the next text box

To create an ACMA Assist account, you will need to verify
your email address and your identity using an ID document.

The code has been verified. You can now continue.

donald.duck@email.com ]

Create password o
Confirm password E
We now need to verify your identity using an 1D docume

Verify with Digital iC,

acma | 5



4.3 Verify your identity as a guest using Australia Post Digital iD
This section provides instructions for how to prove your identity using Australia Post’s

Digital iD as a guest in your web browser.

Skip to section 4.4 if you want to use the Digital iD app to prove your identity.

1. Click Verify with Digital iD

The Digital iD pop up screen will appear.

2. Click Verify as guest

6 | acma

< Cancel

o st ‘ = Australian

S L * ‘Communications
P - ACIMA  and Media Authority
To create an ACMA Assist account, you will need to verify

your email address and your identity using an ID document.

The code has been verified. You can now continue.

donald.duck@email.com ]

Create password ]

Confirm password ]

We now need to verify your identity using an ID g

Verify with Digital iC},

& Cgoma

Verifying for Australian Communications and Media Authority

Digital ily
New to Digital iD™?

Verify as guest

Already have the Digital iD™ app?

Enter your mobile number

Verify with the Digital iD™ app

Cancel




3. Select the document type you want to
use to prove your identity

4. Click Continue

5. Enter your identity document details
into the text boxes

6. Click Continue

Note: if you change your mind and want to
use a different document to verify your
identity, click the Change ID type button

7. Click on the links to read the Terms of
Use and Privacy Notice and click on
the checkbox to agree

8. Click Submit

Note: If you change your mind and wish to
set up an Australia Post Digital iD account
rather than proceed as a guest, click the
drop down arrow in the Get a Digital iD
(optional) tab, enter your mobile number
and follow the prompts.

P i H Verifyingfor
DlgltCll I[h Australian Communications and Media Authority
Choose a document from this list ~
() Australian driver licence
() Australian passport
() Forsign passport with Australian visa
() Australian birth certificate
() Australian citizenship certificats
) immicard
Consent and submit ~
Australian passport ~

ChangeDtype <l —

@ Expired Australian passports can be checked online up to 3 years past the
expiry date.

Passport number e

| |

Exactly as it appears on your passport (e.g. PAI048572)

Surname

| I

Exactly as it appears on your passport (e.g. Smith)

Given name

| |

Exactly as it appears on your passport (e.g. John)

Middle name(s)

| |

Onlyif it appears on your passport

Date of birth
For example: 25 04 1970

o

Day Month

Get a Digital iD™ (optional)

Consent and submit ~

| 'am the individual named in the documents, and have authority to provide the
information in them for identity check purposes. | agree Australia Post and its
suppliers can collect and use this information to confirm my identity with the

document issuer.
D | agree to the Terms of Use and the Privacy Notice.

Cancel

acma | 7



You will now see a pop up letting you know
that your identity has been successfully
verified. You will be asked to confirm that
you want to share limited information
(confirmation of verification, name, date of
birth) with the ACMA.

9. Click Allow

You will be taken back to the ACMA assist
sign up screen

10. Click Create

° Successfully verified. Select ‘Allow’ to complete the process.

Australian Communications and Media Authority
will receive:

" Confirmation that you've been verified by Digital iD &

" Name
+ Date of birth

Cancel
£ Cancel
—ﬁg‘? ‘ <3 o kations
b muni
i | TQACINIA and Media Autharity

To create an ACMA Assist account, you will need to verify
your email address and your identity using an ID document.

The code has been verified. You can now continue.

donald.duck@email.com ]

We now need to verify your identity using an 1D document.

Verify with Digital iy,

Your ACMA assist account is now set up and ready to use. You will be taken directly
to the ACMA Assist homepage. You can skip the additional steps below.

8

| acma



4.4 Verify your identity using the Australia Post Digital iD app

You will need to download and set up the Australia Post Digital iD app on your phone
before completing the following steps. For more information on how to download and
set up the app visit the Digital iD website.

Once you have verified your email and created your password, follow the steps below
to verify your identity using the app.

1. Click Verify with Digital iD —

;‘é? ‘ < Communi
ot | P QCITIA and Media Authority
To create an ACMA Assist account, you will need to verify

your email address and your identity using an ID document.

The code has been verified. You can now continue.

donald.duck@email.com

l Create password

‘ Confirm password

We now need to verify your identity using an ID d

Verify with Digital iC},

The Digital iD pop up screen will appear

* | Gooma

2- Enter your mObiIe phone number Verifying for Australian Communications and Media Authority
3. Click Verify with the Digital iD app

Digital iy
New to Digital iD™?

Verify as guest

Already have the DigitaliD™ app?

Enter your mobile number

Verify with the Digital iD™ app

Cancel

acma | 9


https://www.digitalid.com/personal

You will see this pop up. Do not click .
anything at this stage.

Verifying for Australian Communications and Media Authority

Digital iCy
Open the Digital iD™ app on your phone
We sent a connection request to +61 f

you didn't receive the request, re-enter your number
or continue as a guest.

Re-enter your number

Continue as guest

Open the app on your phone. As soon as N
you open the app you will see a notification x - \
asking you if you want to ‘Connect with

Australian Communication and Media

Authority’.

4. Click Connect

Connect with Australian
Communications and Media
Authority

[ CANCEL ]
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You will now see a pop up letting you know

that your |dent|ty has been SUCCGSSfU”y ° Successfully verified. Select ‘Allow’ to complete the process.
verified and you will be asked to confirm

that you want to share limited information

gﬁﬂ;‘%&“&lﬂéﬂfcauon’ hame, date of Australian Communications and Media Authority

will receive:

5. Click Allow + Confirmation that you've been verified by Digital iD )

" Name
+ Date of birth

Cancel
You will be taken back to the ACMA Assist < cancel
H Y - Australian
sign-up screen A ‘ < -
9 m.,:f%?..m “acma acr:“miamﬁty
6. Click Create To create an ACMA Assist account, you will need to verify

your email address and your identity using an 1D document.

The code has been verified. You can now continue.

donald.duck@email.com ]

We now need to verify your identity using an 1D document.

Verify with Digital il

Your ACMA assist account is now set up and ready to use. You will be taken directly
to the ACMA Assist homepage. You can skip the additional steps below.

acma | 11



5. Sign up using myGoviD
You will need to download and set up the myGovID app on your phone before

completing the following steps. For more information on how to download and set up
the app, visit How to set up on the myGovID website.

Using the myGovID app means you will need to log in to ACMA Assist
using the app each time you use the portal. You will not be given a
username and password for ACMA Assist.

When you click Continue with Digital
Identity, you will be taken to the myGovID
website

“ Australian
SPaCMA  and Media Authority

Log in with your email address

[ ‘mail address ‘

Don't have an account? ~Sign up now

OR

Log in with your Digital Identity

. Continue with Digital
Identity

Digital Identity is a safe, secure and convenient way
to prove and reuse your identity online.

1. Enter the email address you used to
set up your myGovlID in the text box

2. Click Login

Don't have the myGovlD app?
Create a myGovlID to prove who you are and log in to online services.
Find out how to set up your myGoviD €.

& 35S || P> Boogle lay

P What's next?

1. Download the app
‘ ‘ Q) 2. Prove who you are
\=

3. Come back and log in

Already have the myGovID app?

Log in with your myGoviD email to continue.

. Remember me

1

12 | acma


https://www.mygovid.gov.au/set-up

You will be taken to a screen showing you
a 4-digit code.

3. Open the myGovlID app on your Ve e e e

phone
Accept or enter the code
4. Enter the 4-digit code into the text e
boxes on your phone 9.9.9.¢

5. Click Accept My,
0\

Waiting

3. Come back

®

Login request

Enter the 4-digit code

Accept 5

Decline

Your ACMA assist account is now set up and ready to use. You will be taken directly
to the ACMA Assist homepage.

acma | 13



Support

If you need further support, or to provide feedback, please email info@acma.gov.au.
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